
For more information 
on how to schedule and 

reschedule jobs 
  please see 
links below.

ABSENCE TYPES
With the spread of Covid-19 it is inevitable that for 
some businesses, parts of their workforce may be 
required to self-isolate for a period of time. 

Absence types can be easily added to the system 
allowing you and the rest of the team to know who is 
currently working and who is unavailable.

WORKING FROM HOME RISK ASSESSMENTS
For many organisations it may be possible for parts 
of the workforce to work from home. Working from 
home, even on an ad-hoc basis can pose challenges 
as the employer may still be responsible for a team 
member whilst carrying out their duties from their 
home. 
A simple ‘Home Risk Assessment’ job can be 
created in a matter of minutes on the system and 
you can add your specific list of questions to a 
worksheet. 
You can then distribute this by creating a job that 
can be scheduled to your workforce. This can then 
be completed on the JobWatch App (or on the web 
for back office users). PDF copies of the Job Card 
can be automatically emailed to HR once completed 
for filing.

DAILY CHECK-INS
For customers who use timesheets, a 
worksheet can be created and 
assigned to activities so that the mobile 
workforce confirms they are free of 
symptoms and able to work without 
issue.

To view our video on how to set up and use 
this feature please see links below.

REASSIGN ALL JOBS
When a colleague is unable to attend their jobs because they have been asked to self-isolate, jobs 
can easily be passed to an available resource either in one go, or using the scheduling assistant used 
to find a suitable alternative.

NO TOUCH SIGNATURES
To reduce the transmission of COVID-19 
Governments have strongly recommended social 
distancing. This makes obtaining a signature from 
your customer at the end of a job challenging.  
With NoTouch Signatures, a secure link can be 
delivered to your customers own mobile phone, 
allowing them to sign off the job from their device 
whilst keeping a safe distance from the resource.

BIGCHANGE FEATURES
THAT COULD BE HELPFUL AS 
YOUR BUSINESS DEALS WITH

As the effects of the Coronavirus 
continue to be felt across the world, 
these times can be challenging for 
businesses of all sizes as risks to their 
workforce change on a daily basis.

BigChange’s JobWatch system has 
various features which can be used 
as part of your workflow to help 
minimise risk and store relevant 
information with ease.

For more information on how to administer your resources and absence types please see links below..

For more information on how to create worksheets please see links below.

For more information on how NoTouch Signatures work, please see links below.


